IAUG WESTERN CONNECT AGENDA 
	Monday, 11/8
	Nortel Heritage Track
(Salon A) 
	Avaya Heritage Track
(Salon B)
	Avaya Unified Track
(Salon C)
	Technology Track
(Salon D)
	Additional Sessions

(Eugene)

	8:00-9:15
	Breakfast &

Welcome Session
(Mount Hood)

	9:30-11:00
	 Keynote Address (Mount Hood)
Phil Edholm,

Avaya

	11:00-11:15
	BREAK

	11:15-12:25
	End Of Life Upgrades
Avaya
	End Of Life Upgrades
Avaya
	Can Your Data Do This?

Avaya
	
	

	12:30-1:30
	LUNCH (Mount Hood)

	1:30-2:40
	CS1000 Migration Scenarios 

Avaya
	Communication Migration Scenarios 
Avaya
	Using Avaya ACE To Simplify Business Process Integration, Application Development, and Process Automation.

Diane Santiago

Avaya
	Social Media and the Contact Center…your Customers are Talking are you Listening?
Keith Ward
PSS Solutions
	Avaya Aura Workforce Optimization

Rajeev Venkat
Verint Systems, Inc.

	2:40-2:50
	BREAK
	

	2:50-4:00
	FLARE:  Get Up Close and Personal with Avaya’s Newest Experience – Heritage Nortel Focus

Avaya
	Avaya Messaging Solutions
Avaya
	E911 Next Generation 

Avaya
	Emerging Unified Communications Benefits for your Business and your Users
Dustin Donaldson

SPS
	Repeated Session: Using Avaya ACE to Simplify Business Process Integration, Application Development, and Process Automation
Diane Santiago

Avaya


	4:00-5:30
	Trade Show Opens (Exhibit Hall)

	5:30-6:30
	Trade Show Reception (Exhibit Hall)


IAUG WESTERN CONNECT AGENDA  
	Tuesday, 11/9
	Nortel Heritage Track
(Salon A) 
	Avaya Heritage Track
(Salon B)
	Avaya Unified Track
(Salon C)
	Technology Track
(Salon D)
	Additional Sessions

(Eugene)

	7:30-8:30
	Breakfast (Mount Hood)

	8:30-9:30
	IAUG Western Connect Tech Forum: Mobile Devices and the Phone System

Roger Blohm,

VXTracker

	9:40-10:50
	Nortel Contact Center Scenarios Spelled Out
Neil Giles
Avaya
	FLARE: Get Up Close and Personal with Avaya's Newest Experience –  Heritage Avaya Focus

Avaya
	Session Initiation Protocol (SIP): The Who, What, Where and Why's of SIP

Andrew Prokop,
Cross Telecom
	Call Accounting – Desk and Cell Phone Reporting is Now Essential

Jon Giberson, Connections Telecom Management Systems
	Repeated Session: CS100 Migration Scenarios
Avaya

	10:50-11:00
	BREAK

	11:00-12:10
	Call Pilot Migration Scenarios Spelled Out

Avaya
	Avaya Contact Center Migration Scenarios Spelled Out

Avaya
	What Can SIP Really Deliver to Your Organization – Aura

Avaya
	Designing a best of breed UC solution with your Avaya and Microsoft environment.

Dustin Donaldson,

SPS
	

	12:10-1:10
	LUNCH (Exhibit Hall)

	1:10-2:20
	Next Steps for Your System Management

Stuart McKay
eTEL
	Can Your Data do This?

Avaya
	Increasing your ROI 

Cerium
	Mobility - Increased Use Brings Increased Risks

Amy Bailey, Connections 

And

 Roger Blohm, VXTracker
	

	2:20-2:30
	BREAK

	2:30-3:40
	Unified Communications, Contact Center, and Business Intelligence- 

Andrew Blakely,

CyTrack 
	Repeated Session: Communication Migration Scenarios

Avaya
	Are You Covered? (includes Pass)

Avaya
	Building a Work-at-Home Program:
What You Need to Know About the New Agent Spectrum

Keith Kress,

CallCopy
	Call Center Technologies 


Cerium

	3:45-5:15
	Trade Show Continues (Exhibit Hall)


IAUG WESTERN CONNECT AGENDA  

	Wednesday 11/10
	Nortel Heritage Track
(Salon A) 
	Avaya Heritage Track
(Salon B)

	8:30-9:30
	Breakfast (Meadowlark/Douglas Fir)

	9:30-10:40
	Repeated Session: Call Pilot Migration Scenarios Spelled Out
Avaya
	Repeated Session: Avaya Contact Center Migration Scenarios Spelled Out
Avaya

	10:45 – 11:30 
	Boxed Lunches  (Meadowlark/Douglas Fir)


